F&B service leader BT X%

Job Description:

Ensure efficient delivery of service to the guest according to pre-determined standards and
specification. This role provides operational support to the outlet manager and coordinates all
service delivery details with the outlet manager.

The incumbent will be adequately empowered to make decisions in various situations relating to
guest complaints, staff issues and other coordinating department issues. Responsible for ensuring
that food and beverage sales are properly processed through the electronic register and that all
dockets and cash are accounted for in accordance with hotel Policy and Procedures and to
provide service to guests as and when directed by the Restaurant Managers.

Leading the associates to provide excellent service to the guests and achieve department goals
and objectives.

Qualifications Required:

Work experience in a similar position in another 5 Star Hotel

Good leadership skills / good training conducting skills /Strong organization skills
Open minded and out going personality

Positive attitude

Can communicate in English

Familiar with Computer operation
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