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Good command food product and menu knowledge.
To examine goods for quality and quantity.

Good command of beverage knowledge

Good knowledge of cocktail recipes

Implement beverage service skill training

Make appropriate recommendations for guests.

Deliver high quality service to guests

Ensure guest needs and reasonable requests are met
Seek opportunities to continually improve guest service

. Sell the hotel products and services using-selling and suggestive selling techniques

Promote the hotel products
Maintain a high level of product and service knowledge in order to explain and sell services
and facilities to guests

Carry out other tasks as directed by your supervisors

Qualification Required:

Work experience in a similar position in another 5 Star Hotel
Good communication skills

Open minded and out going personality

Positive attitude

Can communicate in English

Familiar with Computer operation



